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As a learning organization, we have always engaged in a continuous process of
obtaining feedback from students, parents and alumni in a formal-informal manner and have
enriched the teaching learning processes. Department of Education seeks to develop and apply
quality parameters for making it a student-centric learning by ensuring a proper feedback
system. Feedback from students and alumni is sought regularly about infrastructure and
learning resources for ensuring their satisfaction. Accordingly, continuous review of
infrastructure and learning resources is carried out by respective committees of department and
integrates with annual planning for upgrading academic and support facilities.

Also, department assesses the teachers through their feedback reports. The assessment of the
teachers comes through the feedback forms filled by the students, which indicates the quality
of teaching skills and knowledge of a teacher. All the students from each and every class are
expected to do so for all the teachers concerned with their classes. The identities of students
are not disclosed. The feedback form has a precise list of questions that help the students to
evaluate the teaching capacity of the teacher based on his/her lecture. These details and its
analysis are accessible to staff so as to help them judge their performance. Wherever required,
counselling is provided to staff in order to help them improve their professional capabilities.

Individual faculty member also obtain feedback from alumni working in different areas to

ensure that it is up-to-date inputs are discussed in the classroom.




